
 

 

Dear Family, Friends and Relatives,  

Our teams remain focused on protecting the safety and wellbeing of everyone living and working 

for Focus Care Supported Living. 

We are continuing to monitor any changes to Government issued guidance and adapt our ways of 

working accordingly. Our management plan includes a wide range of enhanced hygiene and clinical 

procedures which have been developed on the back of information issued by the NHS, Public Health 

England, and the Department of Health and Social Care.  

Following the Prime Ministers announcement on Saturday evening of a second national lockdown 
for England in order to prevent a "medical and moral disaster" for the NHS, we feel it was pertinent 
to update you as we acknowledge this is a difficult time for all, especially coming up to the festive 
months. 
 

VISITS  

The introduction of visits in our tier 1 (one) areas in the last few months has proven extremely 

beneficial for both service users and their families. Our teams have had incredibly positive feedback 

although equally, we recognise that the protocols we have had to put in place will be frustrating for 

those who were used to a more informal approach to visiting. We appreciate the help and support 

from families working with us to ensure new visiting protocols are meticulously followed. This 

enables us to protect those living and working in our facilities.  

Our first priority must remain the safety of the people we support, colleagues and visitors in our 

homes and with this in mind, we are carefully following guidance issued by the NHS Public Health 

England. For this reason all our facilities will be subject to lockdown measures until 2nd December 

2020 with the following exceptions:  

• Visits are now only permitted for our service users that are at the end of their life or 
receiving palliative care and treatment. This will be risk assessed and confirmed on a 
1:1 basis with the Area Manager and Care Director.  

• If you are visiting you will be asked some health screening questions at the start of 
your visit. You will be asked to wash your hands and use the sanitizing gel provided 
and will have your temperature taken. If you are showing any symptoms which could 
indicate coronavirus, please do not travel to visit your loved one as we will need to 
refuse entry. As you will be aware, these symptoms include a raised temperature, a 
new and persistent cough, a loss of taste or smell and a general feeling of being 
lethargic and unwell.     

• You will be asked to wear a face mask, gloves, apron and practice social distancing for 
the duration of your visit. Unfortunately this means no kissing, hugging or holding 
hands at present. 



 

 

• To protect the people we are caring for, service users cannot accept gifts, flowers or 
food under current guidelines 

• Visitors will not be able to use the facilities in the services (unless for emergencies) 

• One person only may visit at any one time 

• Visiting times are restricted to half an hour 

• Visitors will be escorted to the service users’ room via the shortest route possible 

• Visitors will need to confirm that they will remain in the room wearing full PPE, with 

the door closed. 

• All visits will be escorted from the room by staff. 

• Children are not permitted to be visiting in these circumstances. 

Full details of how your face to face or virtual visit will be managed will be provided by the Care 

Director. More information will follow from the Care Director once the guidance is published on 

‘supported living’ hopefully before Thursday 5th November 2020. 

Testing 

We are currently working with the Department of Health and Social Care and the NHS Test and Trace 

team. There is currently no regular programme of testing for our colleagues and service users. 

However, we recognise that improvements from the government in this area are starting to filter to 

local authorities and we are hoping for consistency when it comes to testing going forward. 

However, please be reassured that any staff displaying symptoms are isolating and tested before 

they can return back to work.  

We await further information regarding the 15 (fifteen) minute tests the Prime Minister referred to 

in his communication to the public.  

Thank you 

We would like to say a very public THANK YOU to our HEROES who have worked tirelessly in the last 

few months to provide exceptional levels of care under challenging circumstances.  We are 

exceptionally grateful for the commitment and dedication of our team. 

We would also like to thank the families and local communities that have supported our facilities 

over the last several months.  We have received cards, gifts and other messages of support which 



 

 

have been invaluable in motivating our team to continue working through these challenging 

times.  Your kindness and generosity have been greatly appreciated. 

Kind Regards 

 

------------------------------- 

Chris Graham 

National Operations Director  

 

 
  


